
 
 
 

LIST OF INTERNATIONAL TOLL-FREE NUMBERS 

 

Your Current 
Location Telecom Provider International Access 

Code To Use 

CTBC Bank  
Customer Care 

Hotline 

Complete Number to Dial 
Using a Landline 

Australia Optus 0011 800-2-840-1234 0011-800-2-840-1234 
Telstra 0011 800-2-840-1234 0011-800-2-840-1234 

Austria via Transit TATA 00 800-2-840-1234 00-800-2-840-1234 
Belguim Belgacom 00 800-2-840-1234 00-800-2-840-1234 
Canada TATA 011 800-2-840-1234 011-800-2-840-1234 
Cyprus Cyta 00 800-2-840-1234 00-800-2-840-1234 
France Orange 00 800-2-840-1234 00-800-2-840-1234 

Germany DTAG 00 800-2-840-1234 00-800-2-840-1234 
Hong Kong Telstra HK 001 800-2-840-1234 001-800-2-840-1234 

Israel via Transit TATA 014 800-2-840-1234 014-800-2-840-1234 
Korea KT 001 800-2-840-1234 001-800-2-840-1234 

Malaysia TM 00 800-2-840-1234 00-800-2-840-1234 
Netherlands I-Basis 00 800-2-840-1234 00-800-2-840-1234 
New Zealand Sparkle 00 800-2-840-1234 00-800-2-840-1234 

Norway Telenor 00 800-2-840-1234 00-800-2-840-1234 
Singapore Singtel 001 800-2-840-1234 001-800-2-840-1234 

Spain Telefonica 00 800-2-840-1234 00-800-2-840-1234 
Switzerland Swisscom 00 800-2-840-1234 00-800-2-840-1234 

Italy Tel. Italia 00 800-2-840-1234 00-800-2-840-1234 

Japan 
KDD 010 800-2-840-1234 010-800-2-840-1234 

SoftBank 010 800-2-840-1234 010-800-2-840-1234 
NTT 010 800-2-840-1234 010-800-2-840-1234 

Thailand CAT 001 800-2-840-1234 001-800-2-840-1234 

UK Vodafone UK 00 800-2-840-1234 00-800-2-840-1234 
BT 00 800-2-840-1234 00-800-2-840-1234 

USA 
AT&T 011 800-2-840-1234 011-800-2-840-1234 
Sprint 011 800-2-840-1234 011-800-2-840-1234 

Verizon 011 800-2-840-1234 011-800-2-840-1234 


